Module 7: Catalogs and Master Data


	Lab 7-1
	Catalogs and Master Data

	Objective: To create catalogs, categories, and access groups, and restrict access to master data contained in categories.
	 20-25 minutes


Instructions: 

In this lab, you will explore catalogs, categories, and access groups by implementing a training catalog. This catalog contains links between training courses available and their details. You want users to have access to only those courses that are suitable to them.

1. If necessary, double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.

2. In this step you will create the following Training courses:

a. Navigate to Administration – Training > Course Details.

b. Create the following records 

	Name
	Status
	Format
	Hours

	Siebel Applications Navigation
	Active
	Instructor Led
	1

	Siebel Case Study Training
	Active
	Instructor Led
	10

	Siebel Web Architecture
	Active
	Instructor Led
	1

	Siebel Master Data
	Active
	Web Based
	1


3. Add a new catalog. 

a. Navigate to Administration – Catalog > Catalog Administration.

b. In the Catalogs list, create a new catalog with the information below. Use Columns Displayed to display Catalog Type. 

	Name
	Siebel CCC Training

	Description
	Siebel CCC Training

	Catalog Type
	Training

	Active
	TRUE (checked)


4. In this step you will add categories to the catalog. 

a. Navigate to the Categories view by drilling down on the Siebel CCC Training record (click on the hyperlink to drilldown).

b. Create four new categories with the information below: 


	Name
	Display Name

	Case Study
	Case Study

	Essentials
	Essentials

	Foundation
	Foundations

	Siebel Architecture
	Siebel Architecture


c. With the four records listed in the above order, click the Foundation record and then click the Demote one level button, as shown:
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d. Repeat the above step for the Siebel Web Architecture record.

See that your categories look similar to this diagram:
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5. Add the trainings you just created to the appropriate categories.

a. Select the Case Study category record and click the Training view tab to navigate to the Solutions view. You need to use the view tabs drop-down list.

b. Add a new training record, click the New button. 

c. In the Add Courses query window click the Go button. This invokes a list of available trainings. 

d. Associate the Siebel Case Study Training course with the Case Study category

e. Click OK.

6. Repeat steps 5.a. – 5.e. and associate the categories and training courses below.

	Category
	Training

	Foundation
	Siebel Applications Navigation

	Foundation
	Siebel Master Data

	Siebel Web Architecture
	Siebel Web Architecture


7. Navigate to the Training screen to see the Catalog available

a. Goto the Site Map and click Training.

b. Click on the Training Catalog Link. You should be able to see the Siebel CCC Training Catalog and the associated Categories as follows: 
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c. Click on each of the categories to find the sub-categories or training courses available.

d. Confirm that you are able to view all the Categories and the training.

8. Now you will see if Private Categories are available or not

a. Navigate to the Administration – Catalog :: Siebel CCC Training. Click on it.

b. Mark the category Essentials as Private.
c. Now navigate to the Training > Training Catalog  View.

d. Is the Essentials Category available?


e. Why or why not?


9. Use the Administration - Group > Access Groups view to explore creating access groups to access private categories. Recall that child access groups have more access than parent access groups, rather than less. You will create one parent and one child access group and confirm this relationship.

a. Create a new access group and name it ABC Access Group.

b. Create a second access group named ABC Child Access Group and set ABC Access Group as its parent.

c. In the Administration – Catalog screen, drilldown on the Siebel CCC Training name hperlink to go to the Categories view.
d. Click the Access Groups view link under the Categories tab. This is not the same as the Access Groups tab above the middle applet. Try to associate the ABC Child Access Group with the Foundation category. What happens? Why?


e. Associate the ABC Access Group with the Essentials category. Note that the Cascade button is now enabled. This button would propagate the ABC Access group to all child categories in the catalog; that is, to Foundation and Siebel Architecture. You will not cascade the access group; instead you will add the ABC Child Access Group to the child categories.

f. Associate the ABC Child Access Group with the Foundation and Siebel Architecture.
g. Navigate to Administration – Group > Access Groups.

h. Add the Siebel Administrator position to the ABC Access Group. This is done by clicking the New button in the second applet in the view and adding Siebel Administrator (with Group Type ‘Position’) from the Add Access Group Members window. You cannot add individual users as a party to an access group, but you can add positions, organizations, or user lists. To add an individual user you would make them the sole member of a user list.

i. Return to Training Catalog screen, as in 7.b, and confirm that the Siebel CCC Training catalog has Essentials Category now visible, while the Foundation and Siebel Architecture subcategories are not visible.

j. Remove Siebel Administrator’s position from the ABC Access Group and add it to the ABC Child Access Group. Since child access groups have more access than parent access groups, Siebel Administrator will still be able to see the Essentials category even though it is not explicitly assigned the ABC Child Access Group.

k. Return to Training Catalog and confirm that Siebel Administrator can now see all of the categories and trainings, even though his position is only included in the ABC Child Access Group.

10. Log out of Siebel Call Center and close the browser.
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8.d. No

8.e. Only users associated with access groups assigned to the category have access to the records for a Private category.


9.c. An error message is displayed indicating that the access group cannot be added because the catalog does not contain its parent access group.
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